
Major Service Arm Service/Programme Status of Service / Programmes Effective Duration

Allied Health Professional Group

Closure of Hub
Liimited services provided to essential 
services such as residential homes, early 
intervention centres, day activity centres and 
preschools

Contingent on the circuit-breaker 
durations as determined by the 
different government agencies

Outsource Service
Operational with restrictions
Nursing homes: Continue service
Centre-based services: Cessation of service

7 April to 4 May 2020 (Inclusive)

AWWA School Shift to full Home-Based Learning 8 April to 4 May 2020 (Inclusive)

Community Integration Service

Suspension of all school/home/and centre-
based services
Support provided to clients and caregivers 
through home-based activities and resources

8 April to 4 May 2020 (Inclusive)

Development Support / Learning 
Support

Suspension of service
Any home/virtual consultations provided are 
not considered as intervention sessions

6 April to 4 May 2020 (Inclusive)

DS Plus

Suspension of service
Support provided remotely through regular 
tele-sessions and virtual consultations
No new intakes of students

6 April to 4 May 2020 (Inclusive)

Early Intervention Centre

Closure of Centres
Support provided remotely through regular 
tele-sessions and virtual consultations. No 
new intakes of students

Limited services provided only for critical 
cases or for caregivers who are working in 
essential services and unable to find 
alternative care arrangements

8 April to 4 May 2020 (Inclusive)

Inclusion Inc.

Suspension of service in Montfort Junior 
School
Support/training provided to 
parents/caregivers and teachers through 
teleconferencing

8 April to 4 May 2020 (Inclusive)

Kindle Garden

Closure of Centre
Limited services provided only for caregivers 
who are working in essential services and 
unable to find alternative care arrangements

8 April to 4 May 2020 (Inclusive)

Project Bridge
Suspension of all face-to-face trainings
Support provided through virtual platforms 
instead

6 April to 4 May 2020 (Inclusive)

Special Student Care Centre

Suspension of service
Limited services provided only for caregivers 
who are working in essential services and 
unable to find alternative care arrangements

8 April to 4 May 2020 (Inclusive)

Family Service Centre

Closure of Centre
Services to be provided remotely via 
telephone and teleconferencing, including 
Information and Referrals

Home visits and sessions at office may be 
conducted if clients are in immediate danger 
or risk of harm

7 April to 4 May 2020 (Inclusive)

Transitional Shelter Fully operational Not Applicable

Dementia Day Care Centre (AMK)

Closure of Centre
Clients with inadequate family support and/or 
intensive care needs will be referred to 
designated centres appointed by AIC 

7 April to 4 May 2020 (Inclusive)

Dementia Day Care Centre (Yishun)

Closure of Centre
Clients with inadequate family support and/or 
intensive care needs will be referred to 
designated centres appointed by AIC 

7 April to 4 May 2020 (Inclusive)

Home Personal Care

Suspension of service with restrictions
Limited services provided only for those who 
live alone, and/or live with another frail 
person or a person with a disability and/or 
caregiver is an essential frontline service 
worker

7 April to 4 May 2020 (Inclusive)

Integrated Home and Day Care Centre

Suspension of service with restrictions
To remain open: Home-based components of 
IHDC
To cease temporarily: Centre-based 
components of IHDC

7 April to 4 May 2020 (Inclusive)

Mental Health Programmes 
(IRENE, Silver Station, CREST)

Suspension of services                          
Shift to alternative platforms such as 
teleconferences only

Latest advisory effective 7 April 
to 4 May 2020 (Inclusive)

Personal Care Service (Seniors) / C2H

Suspension of service with restrictions
Limited services provided only for those who 
live alone, and/or live with another frail 
person or a person with a disability and/or 
caregiver is an essential frontline service 
worker

7 April to 4 May 2020 (Inclusive)

Rehab and Day Care Centre

Closure of Centre
Clients with inadequate family support and/or 
intensive care needs will be referred to 
designated centres appointed by AIC

7 April to 4 May 2020 (Inclusive)

Senior Activity Centre
Closure of Centre
Alert Alarm System to continue
All physical visits to be ceased temporarily

Latest advisory effective 7 April 
to 4 May 2020 (Inclusive)

Senior Community Home

Fully operational
Clients are to stay within their respective 
floors and not leave the premises
Visitors are not allowed 

Not Applicable

Information stated above is accurate as of 2359hrs on 6 April 2020
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