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Definition: To do something so difficulr that it seems almost impossible®

45 years ago, AWWA set off on a mission to serve the disadvantaged in the community.
While the path has wound uphill more often than not. AWWA has never shied away from
challenging the srafus quo when necessary or overcoming adversity to effect positive change

for our chents,

AWWA'S new motto - “Peaple Giving to People” - is inspired by the commitment and
dedication of the stafl in enhancing the lves of those we serve, Every effort is made to
ensure that the right services are delivered to the right peaple, at the right time, even as we
Arow our programmes and initiatives 1o pave the way for a more accepring and inclusive

society.
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Message ¥
from the Chairperson
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Tour words emerged Shrongly. -
‘tmpowering’, 'Svcial Impac)-focused’,

rn

Innovalive' and Dependable’.

Since our legal entity AWWA Lid., a company limited by guarantee,
commenced operations on 1 April 2015, the Board has strengthened our
governance and operating structure by forming three new subcommittees
- Medifund, Corparate Communications and Risk Management. These new
subcommittees are made up of a mix of existing and new Board volunteers
as part of aur continuing efforts to groom new talent and introduce fresh
perspectives. To enable us to anticipate change and stay relevant, all of the
committees have reviewed and updared our strategies, all of which have
heen ratified by rhe Board.

AWWA's services have expanded significantly over the years. The Board
and Management recognise that for efficient and effective supervision, the
strengthening of operating procedures is vital, Betler structuring of our
operations means we will be able o serve more people in need. We are
currently preparing for formal accreditation of a pilot service with the aim
to obtain formal accreditation by the end of 2017 and thereafter roll out
lessons learnt from this process to the other services. Meanwhile, we have
expanded our disabilities programmes in ling with the government's new
directives to support persons with disabilities and their caregivers,

The new AWWA motto of ‘People Giving to People” is the culmination of 45
years of hard work, dedication and immense efforts of colleagues, through
direct or indirect contributions to our clients as well as the unwavering
support of people who gave unconditionally of their time, Lalents or treasure.

In & recent survey of internal and external stakeholders, we asked them for
words that they thought best describes AWWA, Four words emerged strongly
= "Empowering”, “social Impact-Focused”, “Innovative™ and “Dependable™,

Thank you to all our staff, volunteers, donors, funders, advisors and other
stakeholders for believing in AWWA, We will continue Lo strive Lo integrate
pur services and play a part as "enablers” in strengthening families,
maximising the potential of parsons with disabilities, promating graceful
apeing for seniors, and advacating for an inclusive society.

Janice Ang
Chairperson
AWWA



Message
from the CEO

"These sjories tell not of the struggles
or challenges, bul the sheer Sirengih,

The beginning of 2016 marked an important milestone for AWWA as we made
our first foray into "inclusive education” with the opening of Kindle Garden, our
first inclusive preschool, in January 20016, We received overwhelming and positive
responses that have affirmed our beliefs that the very young are unconcerned by
physical and intellectually differences in their peers and all of them, regardless of
ability, can play and learn together in a non-discriminatory environment.

With Kindle Garden, the upcoming expansion of our Early Intervention Centres in
Kim Keat and Sengkang in 2017 and the opening of an Adult Disability Home and
Day Activity Centre in 2018, we have developed a full spectrum of services and
programimes that delivers holistic care for persons with disabilities throughout
the course of their lives. We have also regrouped our therapists, establishing the
Allied Health Professional Group in 2015 to build capacity and enhance skills and
knowledge among the allied health professionals supporting service providers in
the Intermediate Long-term Care {(ILTC) and Disahility sectors.

=

resolve and resilience of vrdinary %

people in exlravrdinary jimes." S

A\

In the past 45 years, we have had our fingers on the pulse, identifying social issues
and working on the ground with various community partners (o ensure seamless

delivery of care to our clients.

2015 has also heen a year of innovation and collaboration for our Health and
Senior Care team, who partnered like-minded community partners, government

agencies and academic institutions on various initiatives such as:

- {Gym Tonic, a three-year pilot praject wirth Lien Foundation, that aims o lower
fall risk among frail seniors and/ or maintain their functional abilities

- Conceptualising a new design with Singapore University of Technology and
Design for one-resident senior-friendly units to enhance living conditions

Beyond these efforts, we strive to benchmark and measure the outcomes and
impact of our programmes through evidence-based research with academia in the
year ahead with a new team, Strategic Planning and Research.

In this year's Annual Report, we have put together a collection of staries from some
of the people we serve or who have been part of our journey. These stories tell
not of the struggles or challenges. but the sheer strength, resolve and resilience
of ordinary people in extracrdinary times.

Tim Oei
Chief Executive Officer
AWWA
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a ® e AWWA's journey began in 1970 and its first steps were powered by the will

of one woman - Mrs Shankuntala Bhatia - who rallied like-minded women in
Singapore to continue the work of helping the needy after the departure of the
wives of British troops in the late 1960s.

ﬂ JWW What starved as a group of caring individuals coming together to distribute

rations to low-incorme families quickly evolved into becoming a holistic social

service provider. Linder the hanner af the Asian Women's Welfare Association
r e (AWWA)., Mrs Bhatia and her peers identified gaps in the community and
delivered much-needed services o marginalised and socially disadvantaged

people. Their poal was to empower these individuals and enable them to lead

l ® e S’vr ie 5/ dignified and independent lives.
- oy
Mew initiatives were gradually introduced such as the setting up of Ang Mo

THE AWWA STORY Kio Community Home for the Aped (now AWWA Senior Community Home - pg

34} in 1976 to serve seniors aged 60 and above without next of kin, family or
financial support.

In 1986, AWWA was awarded the LM Community Fxcellence Award for its
Handicapped Children's Playgroup, which was later developed into the Centre
for Multiply Handicapped Children (CMHC). Four years later, CMHC marked a
major milestone when it was afficially repistered with the Ministry of Cducation
as AWWA Special School (now AWWA School - pg 14).

Today, the arganisation is known simply as AWWA and serves people of various
apes and backgrounds = children and adults with special needs and disabilities,
¢ low-income families, at-risk youths, caregivers and seniors. AWWA continues 1o
: EJE!‘-—“—':—-‘ A ——— ey evolve and innovate, working with community partners, government agencies,
“'g.—l | ﬂg i = r || = .': = s = volunteers and donors to explore social issues and ensure seamless delivery of

i

care through integration of its holistic services and programmes.

|
li.'




clients
benefitted

fro

45

students enrolled
within 4 months
of the opening of
Kindle Garden,
AWWA's first
inclusive
preschool

1

12,195

volunteer
hours logged

Q
@2 ,302

participants attended
Caregiving Life Skills
Workshops and
Awareness talks
organised by AWWA
Caregiver Service

Dementia Day
Care Centre

127

AWWA Family Service
Centre supported

682 Families

m AWWA

Nominations from *, —%
H H -~ o~
33 Organisations Tk % °
for the 2015 Model
Caregiver Award

$497,626

saved thanks to
volunteers

Photo frames measuring 4.6m
X 2.1m entered the Singapore
Book of Records (Largest
collage by AWWA School)

223

children came
through the doors
of AWWA Early
Intervention

Centre .@“ ; **

A40% Fundraising efforts
0 pulled in more than
increase in number

of free meals 53;21 6,000

distributed monthly
at AWWA Senior
Community Home

About

5;000

977

school visits toys borrowed from
by Community 14.570 Toy Library (AWWA
Integration Service 4 Resource and

to support school

sessions delivered

Training Centre)

i i to clients of
Ln:i?ﬁ::::ﬂt‘:r AWWA Rehab and
disabilities Day Care Centre

Close to 3,000

print and audio books

28,623

ay -
hours of intervention @“a/ borrowed from
by AWWA Community ':"1?.:; AWWA Resource and

Integration Service Training Centre




AN ORGANISATION WITH
A SINGLE-MINDED MISSION

tmpower the

Disadvaniaged,

and Maxumie
their Potential v
lead Dignified and
Independent Lives
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Family
Service Centre
Rebuilding Families
Caregiver Service
Caring for
Caregivers

Early Preschool
Intervention Centre Support Service
Enhancing Learning Optimising

Capabilities Learning

STRENGTHENING
FAMILIES &

EMPOWERING

CAREGIVERS

Oppartunities

AWWA School
Providing Holistic
Education in a
Murturing Environment

\

Community
Integration
Service
Supporting
Mainstream
Social Integrarion

EMBRACING
DISABILITIES

Senior
Community Home
Mainraining Dignity
and Independence

Special Student
Care Centre
Revitalising

Caregivers and

Cultivating Student's

Social Competency

Rehab and
Day Care Centre
Preserving Physical
Independence and Mobility Personal Care
Service (Disability) and
Persanal Care Service
(Disability Plus)

Dementia Day
Enabling Community Living and

Care Centre
Pi‘:g’gﬁ;:;tgh E N A B I_ I N G Reducing Social Isolation
Dementia AGEING-IN'
_11- niar P LAC E

Activity Centre

Promoring Social

Interactions and
Participatian

ADVOCATING
AN INCLUSIVE
SOCIETY

Persconal Care
Service |:5i¢!‘.li.'r5_| Kindle Garden
supporting More Building Inclusiveness
Gracelul Ageing  (hrgugh Bridging Diversity

Resource and Traiming Centre
Providing Access Lo
Knowledge and Resources

Allied Health
Professional Group
Building Capability Community Partnership

and Capacity Bringing People Together

"
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“"AWWA CELEBRATES
ABILITIES AND STRIVES

TO OPEN THE DOORS TO
POSSIBILITIES...”

The ability to excel and contribute to society is not
reserved for the able-bodied and able-minded.
Persons with disabilities or special needs can be just
as capable of contributing and achieving success
when they have equal opportunities to exercise
their talents and maximise their potential. AWWA
celebrates abilities and strives to open the doors
to possibilities and enable the disabled to lead
productive and fulfilling lives.




IWWA School

Providing Holistic " Visit cum

fducation in " Dialogue Session

Py | "u"'mring, k with Dr Janil Puthucheary,
Minister of State from

fﬂlﬂfmﬂﬂ!f’ﬂr Ministry of Education and

Ministry of Communications
. ond Infarmation .. *

1 Gold,
3 Silver

-
at the 7™ Mational '

. Special Schools Track i
1 Silver & Field Championship

¥ I S e H
A -

“-Largest Culi&g%,
Made of Photo
Frames

the School set a new
Singapore record by using
374 photo frames to create
adomx 2.1m collage
in celebration of its 37
anniversary

in the 7th
MNational Special
Schools Swimming
Championship 2016 -
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LAUNCHED 1979

FOR WHOM? Children wath multiple disatalities and children with autism from
7 1o 18 years old

WHY Receiving qualty special needs education and support serices help
students to gain greater independence and better quality of life

HOW? Through 2 main programmes focusing on the academic and non-
atademic development of the students;

FPraject Challenge caters to students with autism or other behavioural concerns
by helping them to develop socially appropriate behaviours, enhance learning
and independent living.

Through customised learning plans, the Special Fducation programme equipped
students with multiple disabilities (intellectual, physical, visual andfor hearing
impairments) with important life skills and techniques to help them reach
maximum independence and seli-reliance.

14
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LAUNCHED 1991

FOR WHOM? Children and youths in mainstream schools (primary Lo tertary)
with physical disabilities, Global Developmental Delay, Developmental
Coordination Disorders (DCD), speech disorders and low vision.

WHY? Successful integration of children and youth with disabilities and
developmental challenges into their schools and the community can lead o
improved guality of life.

HOW? A transdisciplinary team of professionals comprising occupational
therapists, speech therapists, educational puidance officers, paychologists,

social workers and counsellors work closely with these children and youths, as
well as their parents or caregivers and the school, to increase their participation

at home, in school, at work and in the community.

Worked with

353 children
and youth

with disabilities in
mainstream schools .
throughout Singapare : “a

Supporting Mainsiream

/
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tarly
Intervention Cenjfre

Enpancing Learning
Capabilities

LAUNCHED 2005
FOR WHOM? Children up to & years old with special needs

WHY? Providing holistic support for infants and toddlers with special needs
to overcome developmental difficulties and allow them to make a smoother
transition to special or mainstream schools

HOW? By providing a unified and tailored plan for each child where the family
is a key part of the transdisciplinary team and participates in all aspects of the
intervention. Fvery member af the team, which includes an array of trained
professionals and therapists, commits to working together across different
dizciplines to ensure maximum henefits for the child.

P 7 Awarded
7% Kim Keat &
£ Sengkang West

et  sites for construction of

third and fourth Early
Intervention Centres

18
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Special Student
Care Cenpre

Revifalising
Caregivers and ?
Cullivating. Studeni’s
Svcial Compelency

LAUNCHED 2006

FOR WHOM? Students aged 7 to 18 years old from any special school who
have been diagnosed with Autism Spectrum Disorder or intellectual and/for
physical disabilities

WHY? Providing quality afrer-school care gives caregivers a well-deserved
break, which will bolster their ability to perform both employment and
caregiving responsibilities.

HOW? Students are kept engaged with an array of ennchment activities at
the centre while their caregivers run errands, attend to work commitments
or simply take a breather. From speech and drama classes, to modified
sports and horticulture sessions at the terrace garden o weekly pet therapy
sessions, the fun-filled activities enhance socialisation and encourage
independence in students.



Worked with
328 children

with mild ol
developmental needs . -

from mainstream
preschools

Expanded s

to serve more centres 2

in the North and

Mortheast regions in -
collaboration with PAP

LAUNCHED 2012 Community Foundation

i and NTUC First Campus.
FOR WHOM? Children between 4 and & years old with mild
developmental needs who attend mainstream  preschools
(Kindergarten 1 and Kindergarten 2)

WHY? Presenting children with mild developmental delays with
a chance to overcome their challenges earlier and better reap the
benefits of their preschool education

HOW? LUzing an integrated community-family based approach, a
group of trained Learning Support Educators, chinical professionals
and therapists work in tandem with parents and teachers to equip
preschoolers with age-appropriate skills. They focus on key areas of
development such as Attention and Behaviour, Fine Motor Skills and
Handwriting, Gross Maotor Skills, Language Development. Literacy
Development, Social-Emational Skills, and Speech Development.

Preschool
Suppori)
Service

Oplimising. Learning.
Opperiunifies
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S
g Persovnal Care
% . Service (Disabilily) and

2-1. . Persenal Care Service
‘ (Disabilily. Plus)

Enabling Community
Living and Reducing Sovcial
. Iselation

LAUMNCHED 2014
FOR WHOM? Persons with multiple disabilities between 16 and 55 years old

WHY? Persons with multiple disabilities who have access to care services at
home are less likely to hecome segragated, will be able to remain part of the
community for longer and can lead more comfortable lives, in turn providing
their caregivers with respite care.

HOW? A suite of home-based services is offered to those who are eligible, PCS{0)
focuses an daily essential care needs such as home-based therapy, personal
hypiena suppart, housekeeping and medication reminders, while PCS(D Plus) is
devoled to enhancing social expenences through leisure actniaties and outings,
as well as weekly befriending sessions conducted in the comfort of their homes.

&
A o
R

- Assisted 20%

of the clients in home
madifications such as installing
ramps to improve their home
environment
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Healthy families are the bedrock of a stable, cohesive society -
this notion underpins AWWA's tireless efforts to engage people
of all ages and ensure they can grow and thrive even under
the most challenging circumstances. From lacilitating access Lo
resources available in the community to supporting caregivers
as they contend with challenges in their caregiving journeys, the
goal is simply 1o ensure no family is ever left behind.




Family
Service Cenjre

Rebuilding Families

LAUNCH DATE 1970
FOR WHOM? Children, youths and families residing in jalan Besar GRC

WHY? Promote stronger and more resilient families by reaching out to
those invulnerahle situations and connecting them to valuable resources
that can help them prevent and overcome difficulties in their daily lives,

HOW? To enhance families' capacity and capability to deal with life's
challenpes, a variety of social work interventions is used, from casewaork
and counselling to organising community-based programmes such as
enrichment camps. They serve ta promaote the development of literacy
and financial competence, build self-esteem and emotional resiliency, =
pravide opportunities for family bonding, and connect individuals and
families with the communiry.

& }'.. a
k" " Shared centre's
s garvices with a group of

s 77 certificates of g‘-‘;-qog P‘::"':d‘f’:'“!“
1 £ - and explored future
PH rtici patlun 7 cullahornr::ion to support
awarded to children, youths, the community.
families and other individuals
across different programmes
under AWWA F5C Capacity
and Capability Developmental

P
rogramms -+, Reached out to

# .L.Senlred 628 ) 2!056
. ‘families; about - households

2,500
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Phoa Kim a’"& an anbassader for The Fami Sr.rvi_u f.aL-!l-l.TL
(FSL). participates i.t‘t‘i\rl.-'%in vaviens initiafives, inclading
helping fo raise awareness about FSUs services and hew :
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issues, can come Jorward fo seek help. Kim Jong has. in ?m:’{.
bencfifed from the same services. Twe Jpars age he visited
fhe FSC. sfressed and depressed over Fawaily and infrapersenal
issaes With The support and 34'!{1!% of the coansellors. he
wade some painful decisions and changes {o Wis life. He alse
attended qrenp counselling which helped him J.urc,.hT a stn?
sense of int.lmg.vé and connechion with other f“’[mrm{'g who
were dealing with issues Themselves.

o met The same persen as before. The change happentd sublly
like the way the second hand meves on the clock. Jou dont

| frel it Laf the fime). bt Jouseea wmassive differonce when gou

compare he present fo fhe past”
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Laring for )0

" Caregivers

LAUNCH DATE 2006 o
FOR WHOM? Caregivers of persons with disahilities or special needs and seniors.

WHY? Ensuring the needs and well-being of caregivers are cared for will enable

thermn to shoulder their caregiving responsibiliies with greater optimism and

confidence,

HOW? Implementing initiatives and programmes that equip and motivate

caregivers to better manage their emations and cope with challenges faced in their

Caregiving journey by

- Advocating for more caregiving-friendly policies, support and services for
caregivers and their loved ones

- Providing life skills training to encourage caregivers to practise self-care and
help them deal with challenges proactivehy

- Recognising exemplary individual caregivers and caregiving families who
display resilience and resourcefulness

- Creating a community netwark for caregivers, by caregivers, to share and
engage with each other in the spirit of mutual-help.

[ e
--Over 1,300 Model Pioneer-
£%  participants Caregiver Award
== attended Caregiving honours the

. Life Skills workshops hardwark and
and awareness talks dedication of older -

caregivers®

Model Young "
Caregiver Award®),
Recognisesa -
growing trend of ’% calegories
young peopla in _ g introduced at

caregiving®  .” the 2015 Model
Caregiver Awards




“TO AGE WITH
GRACE AND DIGNITY.”

2ur needs and perspeclives inevilably change as we age,
for instance, healthcare and social concerns tend to take
greater precedence in later years. AWWA recognises that
seniors in our community have a desire Lo live more active
lives and be able to age with grace and dignity. We support
them by organising a variety of activities and programmes
that keep them involved in the community and delivering
key services that address their speciiic needs.

*Ageing-in-place: a concept defined by the Committee on
Ageing Issues as "growing old in the home, communily
and efwironiment that one is familiar with, with minimal
change or disruption to one’s lives and activities”.
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Mainjaining Dignily Mone
and Independence PRrHe Baon Long had been homeless for ware thaw 10 gears,
Slt.'lvr.ll'éﬂ‘t"l'iu decks or in fﬁ'“i{i' hemes, h‘-j‘lﬂ- he came. 'h 11“- \
o t-wmt_} Home. with a broken spirit and o pessimistic
otlosk. in life due fo his Mnpleasant circumstances. He alse
suffercd from poor health affer a stroke in Octuber 2014
Hewever, h't *lla ﬂ.ﬂ'tl" he. ha"h(i.inihé in various
LAUNCHED 1976 ;L;:I'T‘M,t “"R:m"{ pregrammes at the Home. Mr Ho started \
Appicr i i

FOR WHOM? Low-income seniors aged 80 and above on public assistance or rew. He :I : Mﬂ: “tglk‘* Over fime. his confidence alsy \
who have no family support i q h:rd one of his reemmates who had cancer | hirghjs \
WHY? Give seniors in need a place to call home, where they can continue to lead » i 1_?' . ‘H"h ""."3 h IM& 'Thbr «i!;} netds ﬂ.ﬂfi' his fillh'-h‘l-q.'l't, \
active and independent lives despite their health starus or frailty. “ ansferred fea h‘-"f'“- Singe then My He has alse %S#sﬁ.{ »
HOW? Seniors are provided with accommodation in a warm group living _I“ ther areas such as "H"d“gi‘-"'“ md‘-"h for waedical
environment and are encouraged to take ownership by taking care of their own ‘?I‘"'d""-“h and he %ﬁ ﬂ'ﬂ- ﬂﬁ-‘fl.t'l'idh li‘ ;t-ﬂg able 'l\ 'ﬁﬂ’ a =
rental units and daily needs. They also have access quality healthcare services, h""‘?"ﬁ hq.n.{ 'h Someant, in need is all '“. "‘h.‘-& ) :

as well as enjoy regular social and community activities that are organised to
keep residents mentally and physically active.

. .= - Partnered the Singapore University

of Technology and Design to
conceptualise the pilot design of
a ane-resident unit with senior-
friendly features, space-saving
furniture, etc,




Mdm Ramlah Ble Abbas shares a close-knit relationship
with her twe qreat 3r-_ml-{qnghh.rs, Iﬂa:.qr—nlal_ Diana and
u.ﬂ.n&-}:.qr-uld_ lisha, for whom she has assumed the role of
tqrtgjﬂ,r. Beth éjrl.'. are reluctant to leave her side for lon
which meant Mdm Famlah of fen passed up opportunifics
to parficipate in activities ﬂ;}l_hisd g_ﬂ\r. Senior &tﬁ\fi‘t}
Centre (SAC).
Keen fo ensure Mdm Pamlah docs net i
The Fun, the SAC offered to allow Digng :m{ &fi:h:u;s':r I::r
at the cenfre when she wishes o fake part in activities
Since then, the dh,r!a_ lady has been spr.nding mere fime qf
the SAC and everone at ﬁm centre “H'éﬁ I\.ﬂ'il‘;} fhe airl's

there Their inferactions with ofher seniors have also helped
fo promate lnttfétmrlfitml I-m-ljrg

L
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"'-":' Senior T »

#d  fchivity Centre >
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LAUNCHED 1997
FOR WHOM? Low-income seniors aged 60 and above residing in selected rental blocks

WHY?T Encouraging active social participation among low-income and vulnerable seniors
ensures their continued integration in society and enhances guality of life.

HOW? A wide range of recreational and social acrivities such as handicrafts, bingo pames,
excursions and health screemings are regularly offered amidst a nurturing and welcoming
emvironment at the Centre. The seniors enjoy more opportunitics to engage with their
peers, gaining greater support and companionship.

~ Finalists of "%, =
~ the Singapore -~ 7.
Intergenerational ;=
National Games 2016 -~

Mdm Wong Lai Peng and Mdm Lee
Quai 5eam, emerged as the finalists
out of 19 AWWA SAC membars who

participated in the games, AWWA

SAC was one of the centres which

hsld the qualifying rounds.

¥

k)



Repab and
Day Care Centre

Preserving Physical
Independence
and Mubiliiy

LAUNCHED 1998

FOR WHOM? Seniors discharged from hospital after acute illnesses that hawve
resulted in physical dysfunctions limiting their daily activities.

WHY? To enhance the guality of life for seniors suffering from physical dysfunction
and ensure optimum recovery in their journey towards betrer mohility.

HOW? High-guality physical rehabilitation programmes invelving physiotherapy,
occupational therapy andfor speech therapy are conducted by accredited
therapists for seniors who may face physical challenges bur have the potential o
recover under structured professional care within a nurtunng emdaronment.
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Enhanced Falls ' <% .

Risk Management
Programme e
Incorperating medical ‘.
reconciliation and falls prevention ‘I'_,'.
exarcises in interventions to :
reduce drug-induced falls among " ;
seniors with high fall risk. in ‘-
collaboration with Agency af
Integrated Care .

- '.--'-:'.‘.5_'.-?" "
ﬁﬁ?ﬂt" A

Launch of
Project Gym Tonic
A three-year fall prevention
initiative in partnership with Lien
Foundation to provide targeted

care for seniors in the community
with high fall nisk.
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Personal Care
] W : Service (Senivrs)

14 Mdwa Let U &An& lives alont in A tm:un:: 5
A [ However. She
ﬂ.luft.niu.nu, ,
"1 Hak and valaes her in -
o : ltissﬁw and wl tiple healtth problems. int w:l:é
mah"h'{é,;& heark distase and yenal failare. Tt m‘l .
. | I 1
J:: Lt,r.is assisfance when 3““3*“ fellow-up we
she n

e o

Supporiing More
Graceful Ageing

nwnin{mmts at least once 4 AL

LAUNCHED 2014
| o lifes le.
confinat with the se
B ::::..LRWWE Persenal Care Survice
he tnjeds 50 I
[E-‘-.S'm:r;} provides basic housel-teying m&j:l;;.{ :m‘hr
: Wi k. and & STA
o bor ey fwice a wer .
mnml.:::ﬁfm,s ey fer ey waedical ﬁwmﬂ'm:.nh_
at

FOR WHOM? Low-income seniors aged 60 and above with no or low caregiver support

WHY? Delivering more proactive and lexible healthcare services in the homes of at-risk,

socially isolated and low-income seniors pre-empts admission to hospitals or nursing homes \
and preserves independence.
HOW? This community-based programme leverages on existing services in the community,

including the capahilities of AWWA Senior Activity Centre. Care service personnel provide
care coordination and a vaniety of personal care services to seniors in their homes, from

picking up groceries andfor meals, doing housekeeping and laundry, and bathing for seniors
ta monitaring blood pressure and glucose levels, doing simple wound dressing and offering
1 ‘ medication reminders.
—

Em_hark_eﬂ in" T
Promoting End- "~
of-life Awareness
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with a dedicated full-fledged
Advance Care Planning
practitioner with clients
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2015

Persons diagnosed with mild to severe dementia

Slowing down the progression of dementia in seniors with the
condition and managing behaviours of concern enables them to remain

part of the community and provides caregivers with much-needed respite
and support.

A multidisciplinary team led by trained dementia practitioners
apply non-pharmacological methods and a person-centred approach
when providing care for seniors with dementia. The centre also offers
caregivers training on appropriate care skills and techniques.
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“FORGING A MORE
INCLUSIVE AND
ACCEPTING WORLD"

The first steps to creating a more cohesive, understanding and
Laring society are awareness, education and participation. tvery
day, AWWA warks on the ground in communities partnering
like minded organisations and individuals around Singapore to
dispel myths and prejudices, o educate, inform and supporl
saciety at large in hopes of forging a more inclusive and
accepting world where every individual can thrive in the face of
adversity and contribute to the betterment of society.

Adveucating
n Inclusive
sovciely




“The Beseurce and Trqininétt.n’[u has been a 3"15"“_” Its
collection of materials is diverse and covers Fhe multitude
aspeefs of special needs education. H&iﬂéh’frx Kg!q
(whe has awtism) and | have penefitied érud’gfnm |#.
The buekes. items from the T%h‘l.ma and The DVDs. in
parficular. have been invalaable in helping me o map and
enhance her Iurhihéémm&

| am énhqu Fhat AWINA had the vision to set wp 'rlfxis
excellont cenfre that has helped se n-.m& children with
special needs. Their parents, feachers and therapis{s”

Reena Dhar

Resource and
Training Cenjre

Providing. Access o
fincwledge and
I Resvurces

LAUNCHED 2008 )
el

FOR WHOM? Parents, caregivers, professionals and educators

WHYT Create preater awareness and understanding of people with special
needs by making knowledge and skills in this area accessible and affordable,

HOW? Members of the public can harrow, with a nominal membership fee,
over 4,000 print and audio-visual resources at the Resource Centre as well as
more than 1,000 toys, bought on the advice of therapists, at the Toy Library.
A variety af talks and workshops are repularly held to provide knowledpe ancd
practical strategies, including Disability Awareness Workshops that educate and
inform students and educators in mainstream schools.

‘: .. r'l'hi'; :tp,
R T .

Courses for/ s Y

Caregivers ‘3‘*
6 courses for caregivers l“
of children with special -~

neads or disabilities

approved under the

Coregivers Training Grant
administerad by the

Agency for Integrated Care.

il
S
&

.,'-"gpecial Guest
Ingeborg
Nebelung

Special Guest
Cassandra Wye

A famous English storyteller
who brought stories alive with
props and taught parents how

to do so to engoge children
with special neads,

A Norwegian music
. therapist who shared an
~alternative way to engage

Lo . children with profound
- disabilities through music.
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Communiiy
Parimership

Bringing Peuple
Together

LAUNCHED 2009

FOR WHOM? Individual and corporare partners who wish o engage in
meamngiul giving by contributing time, talent or treasure,

WHY? The generaus suppaort and contributions of donors and valunteers ensure
AWWA, a voluntary welfare orgamisation with limited resources, can continue (o
deliver a wide range of quality services to those in need.

Velunfeer fh&ﬁéﬂfh{:f Stefan Swula has been :I,:?

photes for varieus AW cvends. as well as .hlr o

\Jnhh'[l.:é_wbij‘qu ﬂl‘éﬁhisqhms, sinCL lju. yefired 5; ‘:
eArs a40 and decided o wse his skills m phnihérq- é.:‘
help ethers He has even fak.en photes pre bone a:(*. ;.

m.d,l.inaa and '-iri‘kd%ul:.‘-rﬂims _at less iprw. L‘:"L,[M

fbﬂ-fl{ around Sugn.'[uur{. and sﬁ; sering f.{.lf L l;,ndz}
fruts of his labour is & reward unte ifself.

HOWT Individuals from all walks of life and employees of our corporate partners
can extend a helping hand through raising funds, contributing donations-in-
kind ar giving of their time or skills. Special events or activities such as corporate
fundraizers ar matching gifts programme that target specific AWWA services ar

programmes can also be arranged Lo meet the objectives of individual donors
and volunteers and corporate partners.
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=% More than

Largest Mosaic Made of iiiﬂ:lfl:ﬂrﬁ
Positionable Notes

with the assistance of
- (Singapore Book of Records) individual and corporate

More than 2,000 AWWA staff, clients and aliidin
volunteers penned encouraging words to

“Most people wnderesfimale their own abilities fo A
Hs net ml-q,::,‘h {o build ramps ard tlevaters: we have 1o
befriend fhem " - Shefan Swasla

promote voluntesrism in celebration of
AWWA Volunteer Appreciation Day on 23
May 2015. Held at Viva City, 2,015 pieces of
notes were assembled to form the image
{4.2m by 3.9m) of Vanda Miss feagquim,
Singapore’s national flawer that symbaolizes
the resilience of the volunteers. -,

-



In celebration of 5G50, AlA Singapore raised $25%0,000 to help 50 families-in-
need by pledging o donate $1 for every insurance policy Laken up and other
fundraising events.

Employees of C&H Properties love fumba and decided to share their passion for
healthy living for a good cause in organising an annual Zumba session for public,
in raising funds for AWWA Schoal.

Through its initiative "Begin with Love™ Charity Drive, Neo Group Limited start
the year by donating their revenue generated from their catering business an the
first day of the New Year to different charities including AWWA,

In celabrating its 125 Anniversary, Northern Trust raised funds in subsidising
the transportation costs for children with special needs in attending school.

In addition to its annual Bull Charge event that raised over $1 million, Singapore
Exchange Limited [SGX) has invited AWWA clients to design their signature
bull as token of appreciation for their donors. 5GX employess have also actively
volunteered with AWWA such as celebrating festive seasons with the seniors.

In celebrating its 10" Anniversary, students and teachers from SIM University
volunteered with children with special needs and seniors through different
activities and oulings.

.'_ Differen) ways

. our Corporaje

«*  Pariners Give

oy 2015 - 2016

Alied Healih
Professional Group

Building Capability
and Capacity

LAUNCHED 2015

FOR WHOM? Social service providers, Voluntary Welfare Organisations (VW0s) and allied
health professionals such as occupational therapists, physiotherapists, speech and language
therapists, music therapists and psychologists.

WHY?T Build capacity and capahility among allied health professionals while providing a
comprehensive range of professional and qualitative healthcare services to AWWA, social
service providers and VW0s.

HOW? Qualified allied health professionals in various disciplines gain on-the-job training
and exposure to different groups of clients at AWWA and various social service providers
and VW0Os, which broadens and deepens their skills and experience. They are also offered
jub rotation possibilities within different AWWA services, crealing grealer job sabisfaction
and better job retention.

,Outsourced to

8 Agencies

in the Intermediate and
»  Long-term care (ILTC) sector
and three agencies in the
disabilities sector,

3



“Thank Jou for organising the Mether's Celebration! 1 is
a aroﬁ and tu.t.l.hil'éfld experience for all of usl We definit
made a rgid; thoice fo switeh Sermaine fo Kindle Sardenl”

We like fhe conducive environment where the schaol is
Spacious and open concept of the. classreoms witheut ang walls
hiﬂ' in befween The full krgfh windows allowed lofs of natural

liqhts fo pour infe the classrooms. Mare imperfantly, the
feacher to students ratio is low and tHhus, enabled the
te focus on each child

- .&hg_s Wee, mather of Sermaine We

(a t}riuﬂ -alwdarjra child fransferved fo
Kindle Sarden in March zot)

achers

i :t:? :-:ﬁ_ %
L -rp_.\\ bt

Kindle
Garden

Building Incfusiveness
Threugh Bridging
Diversily

LAUMCHED 2016

FOR WHOM? Typically-developing children and children with spercial needs aged hetween
18 months and & years

WHY? Providing a non-discriminatory curriculum for both typically-developing children and
children with special needs encourages them to embrace diversity and develop mutual
respect and understanding from an early age.

HOW? The use of evidence-based practices and having a team of educators, which includes
allied health professionals and early interventionists, who work in close cooperation
create a fertile environment for the children to grow and gain knowledge. The children are
encouraged to play, interact, discover, ask questions and analyse. A low student-teacher
ratio allows learning to be more personalised to suit each child, promoting strong bonds
and optimum development,



ASPIRATION:

To be recognised as a model
social service provider in
Singapore and the region.

AIM:

To continually pioneer and
develop comprehensive range of
services from infancy to old age to
fulfill our mission and aspiration.




Mrs Sandra Berrick

Board Director

Rt
Ms Janice fng
Chairperson

Mr {pan Wai lreng
Board Director

M< Lpung Wei Han
Board Director

Mrs Thum lay (pwan
Board Director

Mrs Rusana Quck
Deputy Chairpersan

w A

Ms Beatrice Chen

Board Director

Mis Pearl Gop
Board Direcror until 21.09.15
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Ms Ayadurai Jeyamalar

Board Director

Ms Ulaire Lim

Board Director

Ms Hig Cpin Yu

Board Director

i

\
Mr . Subramaniam Ms Fan Kpooen Hiap \
Board Director

Board Director until 27.01.16

(Mrs Lprispine Dpanabalan)

Mr Tee (pin Seng

Ms Woo Sin Yue
Board Director w.e.f, 06.11.15

Ms Llara Yue
Board Director w.e.f. 2/.11.15

Board Director

Photo unavailable - Mrs Denis Low (Ms Phua Seck Eng)
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Corporate
Informajion

Board of Managemeni] and Executive Managemeni

DATE OF
CURRENT LAST BOARD
NAME APPOINTMENT OCCUPATION
DESIGNATION | ¢\ rrent designation) | APPOINTMENT
: : : Former Chief
Ms Janice Ang President September 20013 President Einancial Officer
Ms Chung Wei Han ~ Honorary September 2013 Honorary Former Legal
. g Ve Secrelary ol ’ b Secretary Counse
Honorary Honorary Former
M Clara Yue Ireasurer September 2013 Treasurer Consultant
Mrs Rosana Quek Member September 2013 Vice President ET;I.-E:;
P . S Assistant Honorary Former Legal
Ms Claire Lim Member September 2013 Secretary Cotirea
: o Former Financial
Ms Mg ChinYu Member MN.A MLA. Controlier
COMMITTEE APPOINTMENT DESIGNATION NAME CURRENT OCCUPATION
Audit Committes Chairperson Sﬂhgar}‘a;:{:g Company Director

NAME DESIGNATION DATE OF APPOINTMENT

hr Tim Oei Chief Executive Officer January 2009

AWWA Annual Remuneralion Salary Band
FINANCIAL YEAR $100,0071 - $200,000 $200,000 and above

2015 - 2016 2 1

Reserve Policy

AWWA Largets an optimum of live years of operating expenditure for surpluses generated,
These reserves will be the source of funding the operations of the services within AWWA.
Currenthy AWWA has reserves of not more than three years of operating expenditure.

The Asian Women's Welfare Association s registered and domiciled in Singapore and was
registered as a society under the Societies Act on 16% June 1970, It was established as a charity
on 7™ November 1984. The Assaciation is governed by irs Canstitution.

The Assaciation is an approved Institution of a Public Character.
Uirigue Entity Mumbser (UEN) ; 570550021
Registered Address @ 9 Lorong Napiri, Singapore 547531

On /™ January 2015, the Association incorporated AWWA Lid, a Singapore company limited
by guarantee. The Assodiation is the sole member of AWWA Ltd, ("AWWA™. Cn 1= April 2015,
the Association transferred its operations to AWWA Ltd. under an Asset Transfer Agreament.
Therefore, effective from 1% April 2015, AWWA Ltd. took over the operation of all the charitable
services and activities previously managed by the Association. The principal activity of the
Azzociation is that of supervising and directing the activities of AWWA Ltd. and halding investment
properties. The Assocation owns two properties at Norris Road which it rents out and the rental
income is donated o AWWA Lid.

AWWA Led. is a registered charity and has received approval as an Institution of Public Character
with effect from 1= April 2015, The Assaciation's ariginal mission, aspiration and aims remain

unchanged but the services and actnaties towards fulfilling them are undertaken by AWWA Lid.

The Repart sets aut the activities of the Association and AWWA Lrd for the year ended 31 March
2016 as though they were a single entity. Reference to AWWA means AWWA Ltd.

The annexed audited consolidated financial starements form part of this Annual Report.

The full Corporate Governance Report can be found:

BANKS DBES, 0B and OCBC
AUDITOR Baker Tilly TPW
[=] 5t [=] . ®
:m—liﬂﬂ Plea.qem?an here for = @ L
Ey g Lhe full Corporate ™ a ®
% Governance Report, s ® ® -
vl_;l rLY ) e . L ] -
&
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[ ] L s ® L)
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Organisation Chart

MEMBER
Asian Women's Welfare Assaciation

I
BOARD OF MAMAGEMENT
Asian Women's Welfare Assaociation
i
BOARD OF DIRECTORS
| AWWA Ltd.
|
| SUB-COMMITTEES
AWANA, [td.
Audit | Corporate Communications | Fundraising | Hurman Resource |

| Investment | Information Technology (IT) | Medifund | Nominations |
Programmes and Services | Risk Management | School Management

= ED coo
{ |
HQ
- Community Partnership - Admin and Facilitics
- Allied Health Professional Group - Finance
= Strategic Planning and Research = Human Resource

= Information Technology (IT)
= Service Quality

i i |

FAMILY & EDUCATION & DISABILITY HEALTH &
CAREGIVER DEVELOPMENT SUPPORT SENIOR CARE
i - Early Intervention - Community - Senior
= Family Service Centre Integration Service Community Home
('E""f’ . - Preschool Support - Resource and - Senior Activity
- Caregiver Service Service Training Centre Centre
(Disability) - AWWA School - Rehab and Day
- Caregiver Service _ Kindla Gardan Care Centre
(Seniors) - Dementia Day
- Special Student Care Centre
Care Centre
- Personal Care
Service (Disability)
- Perzonal
Care Service
(Disability Plus)
- Personal Care
SErvice (Seniors)
G0

BOARD APPOINTMENT

Chairperson

Depuly Chairperson

COMMITTEE

Audit Committee

Corporate Communications Commitiee
Fundraising Committee

Human Resource Comimitlee
Investment Committee

IT Commitlee

Medifund Committee

Mominations Committee

Programme and Services Committes
Rizk Manapement Committee

School Management Committee

SENIOR MANAGEMENT

Chief Executive Officer
Chief Operating Officer
Director, Caregiver Service

Director, Disahility Support, Education and Development,
Family and Caregiver Support

Principal, AWWA School; Director, Education and Development
Director, Family Service Centre

Director, Finance

Director, Health and Senior Care, Family and Caregiver Support
Director, Human Resource

Assistant Director, Strategic Planning and Research

Senior Manaper, Community Partnership

Office Bearers and Managemenyt

NAME
Ms lanice Ang
Mrs Rosana Quek

CHAIRPERSDON

Mr Matarajan Subramaniam
Ms Beatrice Chen

Ms Woo Sin Yue

Ms Ayadural Jeyamalar

Mrs Thum Lay Chwan

Mr Teo Chin Seng

Ms Chung Wei Han

Mr Chan Wai Leong

Mrs Rosana Quek

Mr Matarajan Subramaniam

Mrs Sandra Berrick

NAME
Mr Tirn Oei
Ms Tan Siok San

Mr Manmohan Singh

Mr ] R Karthikeyan

Ms Ruby Chiew

Mr Edwin ¥im

Ms Vivienne Tan

Mr Keith Lee

Ms Nuryasmin Hannah
Ms Karen Liew

M= Anthea Kiu
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Volunileer wilh Us Today
It is said that the world has always been changed for the better by a
handful of committed people. Join us to make a difference.

To volunteer, please contact us at Tel; 6511-5200 or email us at
volunteer@awwa.org.sg.

Give a Gifl

Mo gift 15 too big or small. Your gift today will go a long way in enhancing
the quality of lives of children, persons with disabilities, disadvantaged
seniors, low-income families and/ or caregivers in providing them with
the support and resources they need.,

To make a donation, please contact us at Tel: 6511-7384 or email us ar
giving&Eawwa.org.sg

AWWA
Direclory

PROGRAMMES
AND SERVICES

AWWA HO
9 Lorong Mapin, simgapore 547531
Tel: 6511 5200

Fax: 8489 0775

Email: contactus@awwa.org.sg

VOLUNTEER MANAGEMENT
Email: volunteer@awwa.org.sg
Fel: 68511 5200

DOMNATION
Email: giving@awwa.org.sg
Tel: 68511 7394

— FAMILY & CAREGIVER SUPPORT ——

AWWA FAMILY SERVICE CENTRE
Blk 107 Towner Road,

#01-35%6, Singapore 321107

Tel: 6511 9456

Fax: 6291 6639

Email; fsc@awwa.org.sg

AWWA CAREGIVER SERVICE
Blk & Boon Keng Road

#01-52, Singapore 330006
Tel: 6511 5318

Fax: 6341 5044

Email; caregiver@awwa,org.sg

AWWA CAREGIVER SERVICE
(DISABILITY)

9, Lorong Mapin, Singapore 547531
Tel: 1B00 299 2992

Fax: 6489 0775

Email: caregiver@awwa.org.sg

AWWA SPECIAL

STUDENT CARE CENTRE

9, Lorong Mapiri, Singapore 547531
lel: 6511 5260

Fax: 6511 5209

Email: studentcare@awwa.org.sg

AWWA PERSONAL CARE SERVICE
(DISABILITY)

9, Lorong Mapiri, Singapore 547531
Email; pcaredisability@awwa.org.sg

AWWA ALLIED HEALTH
PROFESSIOMAL GROUP (AHPG)

9 Lorong Napin, singapore 547531
Tel: 6511 7034

Fax: 8511 5208

Email: ahpoulsource@awwa. org.sg

FC5 (DISABILITY)
Tel: 8511 5252
Fax: 8517 5208

PCS5 (DISABILITY PLUS)
Tel: 68511 5304
Fax: 8511 5209




— HEALTH & SENIOR CARE ———  —

AWWA DEMENTIA

DAY CARE CENTRE

Blk 123 Ang Mo Kio Avenue 6,
#01-4035, Singapore 560123

Tel: 6511 9479

Fax: 6459 6720

Email; dementiadc@awwa. org.sg

AWWA REHAB & DAY CARE CENTRE
Blk 126 Ang Mo Kio Avenue 3,
#01-1929, Singapore 560126

Tel: 6511 6790

Fax: 6552 7520

Email; rehabdc@awwa.org.sg

AWWA SENIOR ACTIVITY CENTRE
Blk 123 Ang Mo Kio Avenue 6,
#01-4011, Singapore 560123

Tel: 6511 6690

Fax: 6454 6292

Email; sac@awwa.org.sg

AWWA SENIOR COMMUNITY HOME
Blk 122 Ang Mo Kio Avenue 6,
#02-4035, Singapore 560123

Tel: 6511 GGEG

Fax: 6553 0752

Email; snrcomhome@awwa. org.sg

AWWA PERSOMAL CARE SERVICE
(SENIORS)

Blk 122 Ang Mo Kio Avenue 6,
#01-4011, Singapore 560123

Tel: 6511 9480

Fax: 6454 6292

Email: saci@awwa,.org.sg

EDUCATION &
DEVELOPMENT SUPPORT

AWWA EARLY
INTERVENTION CENTRE
Email; earlyintervention@awwa.org.sg

11, Larong Mapiri, Singapore 547532
Tel: 6511 5300
Fax: 6511 5281

Bik 661 Hougang Ave 4, #01-375,
Singapore 530661

Tel: 6511 7025

Fax: 6489 0775

AWWA PRESCHOOL

SUPPORT SERVICE

9, Larong Mapiri, Singapore 547531
Tel: 6511 5209

Fax: 6511 5209

Email: pressupport@awwa.org.sg
AWWA SCHOOL

11, Lorong Mapiri,

Singapore 547532

Tel: 6511 5280

Fax: B511 5281

Email; school@awwa.org.sg

KINDLE GARDEMN

(INCLUSIVE PRESCHOOL)

20 Lengkok Bahru, #02-05%
Singapore 159053

Tel: 68511 7660

Email; enguiry@kindlegarden.com.sg

— DISABILITY SUPPORT

AWWA COMMUNITY

INTEGRATION SERVICE

9, Loronpg Mapiri, Singapore 547531

Tel: 6511 5210

Fax: 6511 5209

Email: communityintegration@awwa.org.sg

AWWA RESOURCE

& TRAINING CENTRE

11. Lorong Mapiri, Singapore 547532
Tel: 6511 5310

Fax: 6511 5311

Email: resourcetrg@awwa.org.sg
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AWWA celebrates the successes of our clients who amaze
us by defying the odds and overcoming trials and
tribulations in their lives. With the help of our staff,
volunteers and support network, we will continue to turn
challenges into opportunities and move mountains in our
quest for an inclusive society where equal opportunities
are available to people of all ages.

The road is long, the winds strong.
Yet, we journey on.

AWWA Ltd

9 Lorong Napiri, Singapore 547531
Tel: 6511 5200

Fax: 6489 0775

Email: contactus@awwa.org.sg




